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Dorset Museum & Art Gallery Visitor Charter

Our priority is to ensure all our visitors have an enjoyable and safe visit. Please abide by
our guidelines and the instructions of the staff at Dorset Museum & Art Gallery.

e Please be respectful of all other visitors to Dorset Museum & Art Gallery.

e Please do not leave any children in your care unattended or allow them to behave
antisocially.

e Please avoid making so much noise or running about in such a way that you might
stop someone else enjoying their visit.

e Children under 16 may not be admitted unaccompanied

e Children 16 or over are allowed to visit the Museum unaccompanied provided that
they have parental permission and that they observe this code of behaviour.

e Please observe all normal health & safety signage around the Museum such as
keeping emergency exits clear.

e Inthe event of an emergency and we need to evacuate the building, please follow
instructions from Dorset Museum & Art Gallery staff and volunteers.

e Please look after your own personal property at all times.

e Please do not eat or drink in the Museum except in the Café or the Sculpture
Courtyard

e Smoking is not permitted anywhere within the Dorset Museum & Art Gallery

e Photography and recording for private non-commercial purposes are permitted
without the use of flash however please ensure that you do not inadvertently include
others in your pictures or films without their permission. If a visitor complains that
your photography, filming, or recording is intrusive you may be asked to stop and/or
delete any imagery and/or leave the museum.

If you do not comply with any part of these regulations, you may be asked to leave the
Museum.



